I Quote #: OP-000696148
Solution #: SO-000777408
Date: 9/2/2022

Solution Summary
11-22 Cisco Smartnet Renewal - Madison County Board of Supervisors

Customer: Madison County Board of Supervisors Primary Contact: Duane Thompson
Ship To Address: 146 W Center St Email: duane.thompson@madison-co.com
Canton, MS 39046
Customer ID: VTSMADCOU0001 Phone: (601) 855-5508
Prepared By: Jeannie Belscher National Account Manager: Judy Qualls
jbelscher@convergeone.com Email: jqualls@convergeone.com
+12059890103 Phone: +16019786135
| #|Item Number Description | Qty| Unit Price Extended Price
1 CON-SNT-1 CISCO SMARTNET MAINTENANCE, NEW END DATE 30- 1 $145.85 $145.85
Sep-2023 (EOS)
See Line Item Details Tab Total: $145.85

The price protection date ends 10/31/2022. Any
changes made to the quote may invalidate the
guote and are subject to a price increase.

ACCEPTED BY: ACCEPTED BY:
TITLE: TITLE:
DATE: DATE:

TERMS AND CONDITIONS

This Solution Summary summarizes the document(s) that are attached hereto and such documents are incorporated herein by reference (collectively, this “Order”).
Customer's signature on this Order (or Customer's issuance of a purchase order in connection with this Order) shall represent Customer's agreement with each document in
this Order and acknowledgement that such attached document(s) are represented accurately by this Solution Summary.

Unless otherwise specified in this Order, this Order shall be subject to the following terms and conditions (the “Agreement”): (i) the Master Sales Agreement or other
applicable master agreement in effect as of the date hereof between ConvergeOne, Inc. and/or its subsidiaries and affiliates (collectively, "C1" or "ConvergeOne" or "Seller")
and Customer; or (ii) if no such master agreement is currently in place between C1 and Customer, the Online General Terms and Conditions currently found on the internet at:
https://www.convergeone.com/online-general-terms-and-conditions/ . If Customer’s Agreement is a master agreement entered into with one of ConvergeOne, Inc.'s
predecessors, affiliates and/or subsidiaries, ("Legacy Master Agreement"), the terms and conditions of such Legacy Master Agreement shall apply to this Order, subject to any
modifications, located at: https://www.convergeone.com/online-general-terms-and-conditions/ . In the event of a conflict between the terms and conditions in the Agreement
and this Order, the order of precedence shall be as follows: (i) this Order (with the most recent and specific document controlling if there are conflicts between the Solution
Summary and any applicable supporting document(s) incorporated into this Order), (ii) Attachment A to the Agreement (if applicable), and (iii) the main body of the
Agreement.

This Order shall apply to sales of any of the following to Customer: (a) any hardware, third party software, and/or Seller software (collectively, “Products”); (b) any installation
services, professional services, and/or third party provided support services that are generally associated with the Products and sold to customers by Seller (“Professional
Services”); (c) any Seller-provided vendor management services, software release management services, remote monitoring services and/or, troubleshooting services
(collectively, “Managed Services”); and/or (d) any Seller-provided maintenance services ordered by Customer to maintain and service Supported Products or Supported
Systems at Supported Sites to ensure that they operate in conformance with their respective documentation and specifications (“Maintenance Services”). For ease of reference
only, Professional Services, Managed Services and Maintenance Services may be referred to collectively as “Services.” Unless otherwise defined herein, capitalized terms used
herein will have the same meanings as set forth in the Agreement.

Products and/or Services not specifically itemized are not provided hereunder. This Order will be valid for a period of thirty (30) days following the date hereof. Thereafter,
this Order will no lonaer he of anv farce and effect. Due to ranidlv chanaina nrices in the market for third nartv Products and/or Services. after the exniration of the foreaoina
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